
With mySedgwick, our secure, online self-service tool, it’s 
easier than ever to access real-time claim information, 
track claim progress, communicate with your examiner 
and take steps to advance your claim. Log in from your 
phone, tablet, laptop or web-enabled device and explore 
how mySedgwick simplifies the claims process.

Follow your claim
View claim status and correspondence.

Exchange information

Upload claim-related files, sign forms, submit 

return to work and report a new claim.

Communications

Communicate with your claims examiner without 

even picking up the phone. Manage how we 

contact you by opting into texts or emails.

Payment history

See details about your payment schedule, 

amount and history.

My claims

View a dashboard summary of important claim 

reminders, action items, details and leave balance.   

Claim progress tracker

View where you are in the claims process  

and next steps.

Off work calendar

View a claims calendar to see the status of each 

absence in a weekly or monthly format.

Create a new user account
1. Go to the mySedgwick URL address provided by your 

employer. If you do not have one, please go to  

www.mySedgwick.com

2. Click New User.

3. Follow the prompts to enter your personal information, 

create a username and password, and select a security 

question. You will also be asked to set up two-factor 

authentication.

4. Click Submit.

5. After registering, you will receive a confirmation email 

containing your registration information.

Questions about registering or logging in?
Click Contact Support to live chat with our technical 

support team or call us by phone.

Live chat
Have questions about your claim? Click Chat with us  

to start a conversation and get the answers you need.

Learn more
Visit Helpful resources for a learning center with videos, 

FAQs, links and more.
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